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PERSONNEL LITERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 





The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 




















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Govemment employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 
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Personnel Literature 


No. 


SEPTEMBER 1976 





TABLE OF CONTENTS 
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Civil Service 
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Equal Opportunity in Employment....29-32 
wee 0 33-34 
Se 


EXOCULAVGSs sc ceuaees 
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Executives--Evaluation 
Executives--Health and Medical 


Executives--Pay and Fringe 
Benefits 

Executives--Responsibilities. 

Executives--Selection and Tests 

Executives--Training 

Freedom of Information 

Fringe Benefits....... 
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Handicapped..... 

Health Manpower 

Hours of Work..... eee 

Human Relations 

Incentive Awards and Programs 

Industrial Relations 

Insurance, Health..cccccccee 

Invasion of Privacy 

Job Analysis....... 

JOD DOSIPN..cecr- 

Job Enrichment and Enlargement 

Job Evaluation 
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Labor Force 


Labor-Management Relations 
(Public Service) 

Labor Turnover 

Leadership 

Management 

Minority Groups--Employment 

Motivation 

Occupations and Occupational 
Choice 


Organizations 

Overseas Personnel 

Paraprofessionals 

Participative Management 

Pay.. 

Performance Evaluation 

Personnel Administration 

Personnel Departments 

Personnel Policies 

Personnel Records..... 170-171 
Personnel Utilization...... seattle 
Position Classification..........173=-174 
Position Management sauwt to 
Productivity.. 

Professional Employees 

Promotion 


Relocation...... 

Removal 193-195 
Retirement 196-204 
Scientists and Engineers......eee0000205 
Selection 206-211 
Supervisors 212-213 
pc 214-222 
Training. 

Training Evaluation 

Unemployment Compensation 

Upward Movllity..cececss 
Women--Employment.... 





ABSENTEEISM 
9-1 
Ross, Bruce C. 
Use of the Strong Vocational Interest Blank for differentiating between high and low 
worker absentees. Ann Arbor, Mich., Xerox University Microfilms, 1975. 38p. 
Master’s thesis, California State University, 1975. Abstracted in Master’s 
Abstracts, vol. 13, no. 4, December 1975, p. 231. 
Descriptors: *Absenteeism--Research. 


M-Film 


9-2 
Wallin, Jerry A. and Ronald D. Johnson. 


The positive reinforcement approach to controlling employee absenteeism. Personnel 
journal, 55:390-392, August 1976. 


Descriptors: *Absenteeism control / *Reinforcement (Psychology) / Awards. 


AUTOMATIC DATA PROCESSING PERSONNEL 
9-3 
Infosystems (Periodical) 
EDP salaries 1976. In Infosystems, June 1976, vol. 23, no. 6, pp. 36-45. 
Survey of salaries of ADP personnel by geographic area, industry (including 
governmental agencies), and size of installation and job description. 
Descriptors: *Automatic data processing personnel / *Pay surveys. 





Ie53 .Au7In3s 1976 


9-4 
Limberg, Herman. 


Counselor Jekyll and consultant Hyde. Journal of systems management, 27: 14-19, 
July 1976. 


Descriptors: *Systems analysts / *Professional employees--Characteristics. 


CHANGE, ORGANIZATIONAL 
9-5 
Much, Marilyn. 
Company structures respond to change. Industry week, 190:44-49, August 2, 1976. 
Descriptors: *Centralization / Decentralization / *Organizational structure / 
*Change, Organization / Executives--Utilization. 





9-6 
Nadler, David A. 
The use of feedback for organizational change: promises and pitfalls. 
organization studies, 1:177-186, June 1976. 
Descriptors: *Feedback (Psychology) / *Change, Organizational. 


Group & 





CIVIL SERVICE 
9-7 S/I 
Symposium: emerging trends in public employment law. University of Cincinnati law 
review, 44:668-740, no. 4 1975. 
This symposium, sponsored by the Agnes and Murray Seasongood Civil Service Fund of 
the National Civil Service League, was held on November 20, 1975. 
Contents: Public sector bargaining: problems of governmental decisionmaking, by 
Clyde W. Summers; Politics and public employee unionism: some recommendations for an 
emerging problem, by R. Theodore Clark, Jr.; Civil service testing and affirmative 
action: a psychologists perspective, by Thelma Hunt; Probationary government 
employees and the dilemma of arbitrary dismissals, by Richard C. Johnson; Politics, 
patronage and public employment, by Robert M. O’Neil. 
Descriptors: *Civil service--Laws and legislation / *Collective bargaining / 
*Test validity / *Removal / Unions / *Probation / Patronage / Federal government / 
State governments / Local government. 





-3 Ic203 .Un27g No. 4 1975 
«S. Bureau of the Census. 
County government employment in 1975. Washington, U.S. Govt. Print. Off., 1976. 
17p. (Government Employment/GE75 No. 4) 
Descriptors: *County officials and employees--Statistics. 


9-9 Ref. Ic203 .Un27g No. 4 1975 
U.S. Bureau of the Census. 
Public employment in 1975. Washington, U.S. Govt. Print. Off., 1976. 32p. 
(Government Employment/GE 75 No. 14) 
Descriptors: *Federal employees--Statistics / *State employees--Statistics / 
*Local officials and employees--Statistics / Pay--Statistics. 


9-10 


When cities turn to private firms for help. U.S. news & world report, 81:35-37, 
August 16, 1976. 
Descriptors: *Contractors / *Local government / Contractors--Economic aspects. 


CIVIL SERVICE, FEDERAL 
9-11 
The bureaucracy explosion; key campaign issue. U.S. news & world report, 81:22-26, 
August 16, 1976. 
Descriptors: *Civil service--Statistics / Federal government. 


9-12 
Educational attainment of full-time permanent general schedule employees, by minority 
group and sex--August 1974. Monthly release of Federal civilian manpower statistics, 
p. 38-46, July 1976. 
Part 2: Education level in relation to GS grade and occupational category. Part 
1 appeared in Monthly Release of Federal Civilian Manpower Statistics, May 1976. 
From a forthcoming Civil Service Commission report: Federal Civilian Personnel 
Statistics: Educational Attainment of General Schedule Employees, by Minority Group 
and Sex, August 31, 1974 (Publication SM 74-200). 
Descriptors: *Civil service--Statistics / *Minority groups--Employment-- 
Statistics / *Women--Employment--Statistics / *Minority groups--Education-- 
Statistics / *Women--Education--Statistics / High school graduates / College 
graduates. 








CIVIL SERVICE, FEDERAL (Contd) 

9-13 

Meier, Kenneth J. and Lloyd G. Nigro. 
Representative bureaucracy and policy preferences: a study in the attitudes of 
Federal executives. Public administration review, 36:458-469, July-August 1976. 


Data taken from a random sample of ten percent of higher civil service executives, 
July 1974, 


Descriptors: *Bureaucracy / *Civil service / *Executives--Characteristics / 
Federal government. 





9-14 
U.S. Civil Service Commission. 


Employment of disabled and Vietnam era veterans in the Federal government; reporting 
period July 1, 1975-December 31, 1975. Prepared by Bureau of Recruiting and 
Examining. Washington, 1976. 1t42p. 


Descriptors: *Veterans--Employment / *Veterans, Disabled / Federal government. 


Te508 .Un35e 1975 July-Dec. 


9-15 
U.S. Civil Service Commission. 


Index to the annual reports of the United States Civil Service Commission, 1970-1974. 
Prepared by The Library. Washington, 1976. 19p. 
Descriptors: *U.S. Civil Service Commission / *Annual reports--Indexes. 


Ic27.4 Suppl. 1970-1974 


9-16 
U.S. Office of Management and Budget. 


Work-years and personnel cost; Executive Branch, U.S. Government fiscal year 1975. 
Washington, 1975. 58p. 
Descriptors: *Labor costs / *Administrative agencies / Federal government / Hours 
of work / Fringe benefits--Costs / *Leave--Costs. 


Te55 .Un27m 1974/75 


CIVIL SERVICE, FOREIGN 

9-17 

Hill, David 0. and James P. Cousens. 
A compensation project for the public service of Nigeria. Optimum (Canada), 7:22-39, 
no. + 1976. 

Details experiences of the Canadian civil servants who were consultants to the 
Compensation Task Force of Nigeria. Report of the Task Force listed in Personnel 
Literature, June 1976, item 6-20. 

Descriptors: *Pay administration / *Task forces / *Nigeria--Civil service / Pay 

systems / Job evaluation. 





CIVIL SERVICE, INTERNATIONAL 

9-18 

Janssen, Richard F. 
City of paper; bloated bureaucracy of Geneva U.N. offices comes under criticism. 
Wall Street journal, 188:1+, August 11, 1976. 


Descriptors: Bureaucracy / *United Nations / *International civil servants / Pay 
/ Morale / *Organization size. 


COMMUNICATION 
9-19 
Ellig, Bruce R. 


Communicating employee benefits: is anyone listening? Pension world, 12:30-32+, 
July 1976. 


Descriptors: *Communication in personnel management / *Fringe benefits. 
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COMMUNICATION (Cont“d) 
9-20 Te552 .G560 
Goldhaber, Gerald M. 
Organizational communication. Dubuque, Ia., W. C. Brown, 1974. 3914p. 
Descriptors: *Communication--Textbooks / Industrial sociology / *Human 
relations--Textbooks / Intervention techniques / Public relations / 
Organizations--Theory. 


9-21 M-Film 
Surles, Richard C. 
A study of the relationship of the communication of organizational goals and 
organizational roles to job absence, job evaluation, job stress and job satisfaction 
for workers in the role of lower participants. Ann Arbor, Mich., Xerox University 
Microfilms, 1975. 1423p. 
Doctoral dissertation, University of North Carolina, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 6, December 1975, 
p. 3320-A-3321-A. 
Descriptors: Organizations--Climate / *Role perception / Organizations-- 
Research / Job satisfaction / Job evaluation / Stress, Psychological / 
Absenteeism / *Communication / *Organizational commitment--Research. 





EMPLOYEE HEALTH AND MEDICAL CARE 
9-22 
Cooper, Cary L. and Judi Marshall. 
Occupational sources of stress: a review of the literature relating to coronary 
heart disease and mental ill health. Journal of occupational psychology, 49:11-28, 
no. + 1976. 
Descriptors: *Stress, Psychological / *Heart--Diseases / *Mental health / 
Literature reviews / Occupational diseases / Organizations--Climate / Employee 
development / Human relations. 





9-23 
Felton, Jean S. 
Occupational health in public employment. Journal of occupational medicine, 
18:485-491, July 1976. 
Descriptors: *Health, Employee / *Government employees. 


9-24 
Health and the employee: a symposium. Employee relations law journal, 2:57-85, 
Summer 1976. 
Contents: The alcoholic employee, by Gerald G. Somers; Not all illnesses are 
handicaps, by Steven S. Tokarski and others. 
Descriptors: *Health, Employee / *Alcoholic employees / *Cancer. 


9-25 1d244.5 .M19n 
Mackenzie, Susan T. 
Noise and office work: employee and employer concerns. New York, New York State 
School of Industrial and Labor Relations, Cornell University, 1975. 47p. (Key 
issues series no. 19) 
Descriptors: *Noise--Physiological effect / *Noise control. 





EMPLOYEE HEALTH AND MEDICAL CARE (Contd) 
9-26 
U.S. Bureau of Labor Statistics. 


Chartbook on occupational injuries and illnesses, 1974. Washington, 1976. 28p. 
(Report 460) 


Descriptors: *Health, Employee--Statistics / *Accidents--Statistics. 





1e558 .Unt7c 1974 


9-27 
U.S. General Accounting Office. 
Inequalities in the preventive health services offered to Federal employees; 
multiagency. Report to the Congress by the Comptroller General of the United States. 
Washington, 1976. 5tp. (B-164031(5)) 
Includes section on responsibilities of U.S. Civil Service Commission in relation 
to developing equity in employee health programs. 
Descriptors: *Medical care--Evaluation / Federal government / Medical 
eare--Administration / Cost effectiveness. 


Te568.5 .Un58ip 


9-28 
The workplace; industry’s new question to women: your life or your livelihood? 
Spokeswoman, 7:7-1t1t, July 15, 1976. 
Descriptors: *Pregnancy / *Health, Employee / *Women--Discrimination / U.S. 
Occupational Safety and Health Administration. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-29 
Borus, Michael E., Einar Hardin and Patterson A. Terry. 


Job-placement services for ex-offenders: an evaluation of the Michigan Comprehensive 
Offender Manpower Program (COMP) job-placement efforts. 
14: 3914-401, Summer 1976. 


Descriptors: *Offenders--Employment / *Vocational counseling / *Employment 





Journal of human resources, 


services. 


9-30 
Higgins, James M. 


A manager’s guide to the equal employment opportunity laws. Personnel journal, 
55:406-411+, August 1976. 


Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. 


9-31 
Hilaael, Timothy M. 


A three step plan for implementing an affirmative action program. 
administrator, 21:35-39, July 1976. 


Descriptors: *Affirmative action plans / *Personnel directors. 


Personnel 


9-32 
U.S. General Accounting Office. 
Civil Service Commission actions and procedures do not help ex-offenders get jobs 
with the Federal government. Washington, 1976. 5p. (B-179810) 
Descriptors: *Offenders--Employment / *Investigations / *U.S. Civil Service 
Commission / Federal government. 


Te365 .Un58e 





ETHICS 
9-33 Te478 .C49e 1975 
Citizens Conference on State Legislatures. 
Ethics: a special report on conflict-of-interest legislation and lobbying regulation 
in five states, ed. by Jane Van Sant. Rev. ed. Englewood, Colo., 1975. 240p. 
Descriptors: *Conflict of interest--Law and legislation / Alabama / *Civil 
service ethics--Law and legislation / New York (State) / Texas / Washington 
(State) / Ohio / *Lobbying--Law and legislation. 


9-34 
Rohr, John A. 
The study of ethics in the P.A. curriculum. Public administration review, 
36: 398-406, July-August 1976. 
Condensed from a paper presented at the 1975 American Society for Public 
Administration Conference. 
Descriptors: *Civil service ethics. 


EXECUTIVES 
9-35 
Aberbach, Joel D. and Bert A. Rockman. 
Clashing beliefs within the executive branch: the Nixon administration bureaucracy. 
American political science review, 70:456-468, June 1976. 
Descriptors: *Party affiliation / Political executives / *Executives--Attitudes / 
Change, Resistance to / *Transitions, Presidential / Administrative agencies / 
Federal government. 


9-36 
“Company couples” flourish. Business week, p. 54-55, August 2, 1976. 
Descriptors; *Women executives / *Executive families. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 

9-37 

Bartol, Kathryn N. and D. Anthony Butterfield. 
Sex effects in evaluating leaders. Journal of applied psychology, 61:446-454, 
August 1976. 


Descriptors: *Leadership style / *Women executives / *Executives-- 
Characteristics. 


9-38 
Bennett, Addison C. 
Effective management centers on human values. Hospitals, 50:73-75, July 16, 1976. 


Descriptors: *Hospital administrators / *Executives--Abilities / *Quality of 
working life. 


9-39 Ie124 .D85m 
DuBrin, Andrew J. 
Managerial deviance; how to deal with problem people in key jobs. New York, 
Mason/Charter, 1976. 228p. . 
Descriptors: *Problem employees / *Executives--Characteristics--Case studies / 
Human relations / Conflict, Organizational. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont’d) 
9-40 
Hall, Jay. 
What makes a manager good, bad or average? Psychology today, 10:52-53+, August 1976. 
Descriptors: *Executive effectiveness / *Executives--Characteristics / *Success 
in employment. 





9-41 Iet24 .M3tmw 
The mandarins of Western Europe; the political role of top civil servants, ed. by Mattei 
Dogan. New York, Sage, 1975. 3144p. 
Descriptors: *Executives--Attitudes / *Executives--Characterisics--Case studies / 
*Executives--Responsibilities--Case studies / Public administration / Europe. 


9-42 
Medina, William A. 


Factors which condition the responses of departments and agencies to centrally 
mandated management improvement approaches. Washington, American University, 1976. 
292p. 
Doctoral dissertation, American University, 1976. 
Descriptors: *Executives--Abilities--Research / *Management development / 
*Management improvement / Management by objectives / Political executives / U.S. 
Civil Service Commission / Program budgeting / Federal government. 


1d22.5 .M46f 


9-43 

Miner, John B. 
Levels of motivation to manage among personnel and industrial relations managers. 
Journal of applied psychology, 61:419-427, August 1976. 


Descriptors: *Executives--Characteristics / *Executives--Motivation / *Personnel 
directors. 


g-4y 
Morano, Richard A. ; 
Managing conflict for problem-solving. Personnel journal, 55:393-394, August 1976. 


Descriptors: *Executives--Abilities / *Human relations / *Problem solving / 
Johari window. 


9-45 
Rotondi, Thomas, Jr. 


Identification, personality needs, and managerial position. Human relations, 
29:507-515, June 1976. 
Descriptors: Personality / *Executives--Characteristics--Research / *Achievement 
motivation / *Affiliation motivation / Socialization. 


9-46 

Schutz, William C. 
The FIRO administrator: theory, criteria, and measurement of effectiveness. Group & 
organization studies, 1:154-76, June 1976. 


This article on the FIRO (Fundamental Interpersonal Relations Orientation) theory 
of interpersonal behavior is extracted from the book, Leaders of Schools, to be 
published*in 1977. 

Descriptors: *Executives--Abilities / *Executive effectiveness / *Human 

relations. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS (Contd) 
9-47 
Stewart, Rosemary. 
The jobs of the manager. Management today (Gt. Brit.), p. 64-67, July 1976. 
Based on the author’s new book, Contrasts in Management. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities. 


9-48 
Walker, Donald E. 
When the tough get going, the going gets tough: the myth of the muscle 
administration. Public administration review, 36:439-445, July-August 1976. 
Descriptors: *Executives--Characteristics / *Leadership style. 


9-49 

Warrick, D. D. 
Winding up your boss; managers need motivation, too. Management world, 5:6-8, 
July 1976. 


Descriptors: *Executives--Motivation / *Executives--Characteristics / *Human 
relations. 


9-50 

Wilkinson, Michaux H. 
The Virginia municipal manager: a current statistical profile. University of 
Virginia news letter, 52:29-32, April 1976. 


Descriptors: *City managers--Statistics / *Executives--Characteristics / 
*Virginia / Executives--Pay. 


EXECUTIVES--EVALUATION 
9-51 
Barna, Peter. 
Freedom of Information regulations: a new tool to measure manager effectiveness. 
Personnel journal, 55:383, August 1976. 
Author suggests that information excerpted from agency releases under the Freedom 
of Information Act may be helpful in appraising executive effectiveness. 
Descriptors: *Executive effectiveness / Freedom of information. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
9-52 Tet24 .L57ex 1975 
Levinson, Harry. 

Executive stress. Rev. ed. New York, New American Library, 1975. 302p. 
Descriptors: *Executives--Mental health / *Stress, Psychological / Executive 
families / Human relations / *Adjustment (Psychology) / Executives-- 
Responsibilities / Employee-management relations / Work--Psychological aspects / 
Human behavior. 





9-53 
MacLennan, Doug R. 


"Loafer’s heart," a hidden hazard to your health. Management world, 5:10-12, 
July 1976. 


First of a two-part series. 
Descriptors: *Executives--Health / *Heart--Diseases. 





EXECUTIVES--HEALTH AND MEDICAL CARE (Contd) 
9-54 
Schweisheimer, W. 
The manager disease is a superstition. Manage, 28:19+, July-August 1976. 
Descriptors: *Stress, Psychological / *Executives--Health / Surveys. 





EXECUTIVES--PAY AND FRINGE BENEFITS 
9-55 
Pyer, Lee, Donald P. Schwab and Roland D. Theriault. 


Managerial perceptions regarding salary increase criteria. Personnel psychology, 
29: 233-242, Summer 1976. 
Descriptors: *Executives--Pay / *Pay research / *Pay increases / 
Executives--Attitudes. 





9-56 
International City Management Association. 


Salaries $14,000 and over for city managers/chief administrative officers as of 
January 1, 1976. Washington, 1976. Iv. 


Descriptors: *City managers / County officials and employees / *Executives--Pay / 
*Pay surveys. 


Ie53 .Ex3In&s 1976 


9-57 
Miller, Ernest C. 


Effective pay programs--an interview with Edward E. Lawler, III. 
review, 6:14-27, Third quarter 1976. 


Descriptors: *Executive compensation / *Performance evaluation / *Motivation. 


Compensation 


9-58 
Miller, Ernest C. 
Top=- and middle-management compensation--part 1: 
Compensation review, 8:28-44, Third quarter 1976. 
Article based on a survey of 139 managers with responsibility for compensation 
management. Part two will appear in the next issue of Compensation Review. 
Descriptors: *Executive compensation / *Compensation administration / *Middle 
management / Pay rates / Performance evaluation. 


determining base salary. 





9-59 
Peregoy, Richard. 


What should the chief executive be paid in 1976? Management world, 5:26-29, 
July 1976. 


Descriptors: *Executive compensation. 


9-60 
Salaries of county officials for 1975. Urban data service report, 8:1-24, May 1976. 


Descriptors: *Executives--Pay / *County officials and employees / *Pay surveys / 
Geographic differential / Pay--Statistics. 





EXECUTIVES--PAY AND FRINGE BENEFITS (Contd) 
9-61 
Wolfson, Stanley M. 
Salaries of municipal officials for 1976. Urban data service report, 8:1-26, April 
1976. 
Data is given for 26 positions representing department heads and other officers 
having substantial administrative and professional responsibilities. 
Descriptors: *Executives--Pay / Mayors / City managers / City attorneys / Town 
clerks / Personnel directors. 





E XECUTI VES--RESPONSIBILITIES 
9-62 
Brown, Bernard L., Jr. and John S. Bowling. 
Administrator, assistant relate in cooperation and in challenge. Hospitals, 
50:75-77, August 1, 1976. 
Describes role and functions of the assistant administrator of a hospital. 
Descriptors: *Executives--Responsibilities / *Executives--Abilities / *Hospital 
administrators. 





9-63 M-Film 
Shelland, James C. 
The county executive: a case study of the office in Nassau County, New York. Ann 
Arbor, Mich., Xerox University Microfilms, 1975. 391p. 
Doctoral dissertation, New School for Social Research, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 5, November 1975, p. 3099-A. 
Descriptors: *Executive effectiveness / *Political executives / 
*Executives--Responsiblities / County officials and employees. 





9-64 
Zenger, John H. 
Responsible behavior: stamp of the effective manager. Supervisory management, 
241: 148-24, July 1976. 
Descriptors: *Executives--Responsibilities / *Executives--Attitudes / *Executive 
effectiveness. 


EXECUTIVES--SELECTION AND TESTS 
9-65 
Elliott, A. G. P. 
Fakers: a study of managers” responses on a personality test. Personnel review 
(Gt. Brit.), 5:33-37, Winter 1976. 
Descriptors: *Executives--Tests / *Tests, Personality / *Executives--Selection. 





EXECUTIVES--TRAINING 
9-66 Ref. Ie424 .Am29m 1976 July-Dec. 
American Management Associations. 
Management Development guide, July through Dec. 1976. New York, 1976. 256p. 
Descriptors: *Management development / *Training catalogs, schedules, etc. 








EXECUTIVES--TRAINING (Contd) 
9-67 Te418.6 .Un47d 1976 
U.S. Department of Defense. 
Defense management education and training, August 1976. Washington, U.S. Govt. 
Print. Off., 1976. 232p. (DoD 5010.16-C) 
Descriptors: *U.S. Department of Defense / *Executives--Training / *Training 
catalogs, schedules, etc. 





FREEDOM OF INFORMATION 
9-68 
"Freedom of information," a law that’s producing many surprises. U.S. news & world 
report, 81:55-56, August 9, 1976. 
Descriptors: *Freedom of information--Costs / Invasion of privacy. 


9-69 
Lardner, George, Jr. 
{Freedom of Information Act] Congressional record, 122:S13862-S13868, August 6, 
1976. 
Reprint of series of articles appearing in the Washington Post. 
Descriptors: *Freedom of information--Law and legislation / Time lag / Freedom of 
information--Costs / Federal employees--Liability / Invasion of privacy. 


9-70 
Reverse-Freedom of Information Act suits: confidential information in search 


of protection. Northwestern University law review, 70:995-1019, January-February 
1976. 


Descriptors: *Freedom of information--Cases / *Invasion of privacy--Law and 
legislation. 


9-71 
U.S. Civil Service Commission. 
Index to Civil Service Commission information, June 1976. Prepared by The Library. 
Washington, 1976. 1440p . (CSC document no. 1) 
Descriptors: *U.S. Civil Service Commission / *Freedom of information / 
Government information--Indexes / *Government publications--Indexes. 


Ia21t .Un35i 1976 June 


9-72 
U.S. Department of the Army. 


Freedom of information--impact on the Federal bureaucracy. Prepared by John H. 


LaBarrie. Springfield, Va., National Technical Information Service, 1975. 82p. 
(AD-A017-111) 


Descriptors: *Freedom of information. 


JK271.7 .Un95f 


FRINGE BENEFITS 
9-73 
Kaimann, Richard A. and Daniel Robey. 
Tuition refund--asset or liability? Personnel journal, 55:398-399+, August 1976. 
Descriptors: *Tuition-aid plans / *Master of business administration degree. 








FRINGE BENEFITS (Contd) 
9-74 
Stocks for workers--spreading but raising questions, too. U.S. news & world report, 
81:68-70, August 16, 1976. 
Descriptors: *Stock purchase plans--Evaluation / Stock purchase plans--Economic 
aspects / Pension reform--Law and legislation. 


GRIEVANCES AND APPEALS 
9-75 
Mosher, Lanning S. 
Grievance procedures. Supervisory management, 21:20-26, August 1976. 
Descriptors: *Grievances--Procedures. 


HANDICAPPED 
9-76 
Kwitny, Jonathan. 
Up and out; patients who recover often can’t regain spot in work force. Wall Street 
journal, 188:1+, July 20, 1976. 
Descriptors: *Discrimination / Insurance, Health / Risk / *Handicapped-- 
Employment / Insurance, Disability / Handicapped--Employment--Laws. 


9-77 1e361.5 .Un35emp 1976 
U.S. Civil Service Commission. 
Employment of handicapped individuals including disabled veterans in the Federal 
government. Report prepared for: Senate Committee on Labor and Public Welfare, 
Senate Committee on Veterans” Affairs, House Committee on Education and Labor, House 
Committee on Veterans’ Affairs. Prepared by Bureau of Recruiting and Examining. 
Washington, 1976. 18p. 


Descriptors: *Handicapped--Employment / Veterans, Disabled / Affirmative action 


plans / *Affirmative action plans--Evaluation / Handicapped--Training / 
Handicapped--Placement / Handicapped--Employment--Statistics. 


HEALTH MANPOWER 
9-78 Te425 .N93Am3d 
American Nurses’ Association. 
A directory of programs preparing registered nurses for expanded roles, 1974-75. 
Prepared by ... and U.S. Department of Health, Education, and Welfare, Public Health 
Service. Kansas City, Mo., 1975. 47p. (Health manpower references DHEW publication 
no. (HRA) 76-31) 
Descriptors: *Nurses--Training--Directories / *Health manpower--Utilization. 


9-79 
Mote, John R. 
Continuing education: enhancing the quality of patient care. Hospitals, 
50: 175-176+, August 1, 1976. 
Descriptors: *Professional education / *Health manpower--Education / *Licenses. 


9-80 
Reichow, Ronald W. and Robert E. Scott. 
Study compares graduates of two-, three-, and four-year programs. Hospitals, 
50:95-97+, July 16, 1976. 
Descriptors: *Nurses--Training / *Nurses--Employment. 





HEALTH MANPOWER (Contd) 
9-81 
Romeo, Joan. 
Perfecting lab skills in them thar hills. Worklife, 1:32-35, August 1976. 


Descriptors: *Medical technologists / *Health manpower--Training / Retraining / 
Training evaluation. 


HOURS OF WORK 
9-82 
Allenspach, Heinz. 

Flexible working hours. Geneva, International Labour Office, 1975. 64p. 
Study is based on experiments made in Swiss enterprises; includes forms. 
Descriptors: *Flexible working hours / Switzerland / Flexible working 
hours--Evaluation. 





Te488 .ALSE 


9-83 
Meyers, Robert. 
Workers banish time clock; new system permits flexible starting hours. Washington 
post, p. At+, August 3, 1976. 
Descriptors: *Flexible working hours / *Employee attitudes / Morale. 


9-84 

U.S. Bureau of Labor Statistics. 
Long workweeks and premium pay, by Janice N. Hedges. Washington, U.S. Govt. Print. 
Off., 1976. 2p. (Special labor force report no. 188) 


Reprinted with supplementary tables from Monthly Labor Review, April 1976. 
Descitors: *Overtime pay / *Overtime work / Surveys. 


Id224 .Un1t7s No. 188 





HUMAN RELATIONS 
9-85 
Austin, David L. 


Conflict: a more professional approach. Personnel administrator, 21:28-32, 
July 1976. 





Descriptors: *Conflict, Organizational--Case studies / *Supervisors--Attitudes / 
*Human relations. 


INCENTIVE AWARDS AND PROGRAMS 
9-86 
National Association of Suggestion Systems. 
Statistical report of the year 1975. Chicago, Ill., 1976. 72p. 
Descriptors: *Suggestion systems--Evaluation / *Suggestion systems--Statistics / 
*Suggestion systems--Administration / Awards / Cost effectiveness. 


Te6143.2 .N2tst 1975 


9-87 
U.S. Civil Service Commission. 


Incentive awards administrators. Prepared by Office of Incentive Systems. 
Washington, 1976. 18p. 

At head of title: Directory. 

Descriptors: *Incentive awards / *Executives--Directories. 


Te613.4 .Un35ia 1976 





INDUSTRIAL RELATIONS 
9-88 HD6508 .B89L 1975 
Bureau of National Affairs, Inc. 
Labor relations yearbook-1975. Washington, 1976. 6140p. 
Descriptors: *Industrial relations--Yearbooks / Collective bargaining / 
Compensation / Industrial relations--Law and legislation / Unions / Equal 
opportunity in employment. 


9-89 
Ozanne, Robert. 
When Johnny went "over there." Worklife, 1:44-22, August 1976. 
Descriptors: *Unions--History / *Quality of working life--History / Strikes / 


Hours of work / Personnel departments--History / *Industrial relations--History / 
Labor force. 


INSURANCE, HEALTH 
9-90 Te569 .H34a 1974 
Health Insurance Association of America. 

Annual survey of the health insurance of America; extent of growth--private health 


insurance coverage ... in the United States as of December 31, 1974. New York, 1974. 
Folder. 


Descriptors: *Insurance, health / Insurance, disability. 





INVASION OF PRIVACY 
9-91 
Lobel, Jerome. 
Planning a secure system. Journal of systems management, 27:14-19, July 1976. 
Descriptors: *Electronic data processing departments--Security measures, 





9-92 
The Privacy Act of 1974. Bureaucrat, 5:131-188, July 1976. 

Contents: The Privacy Act of 1974: introduction and overview, by Hugh V. 
O’Neill; Perspectives on privacy: a progress report, by Willis H. Ware and Carole W. 
Parsons; The Privacy Act: the implementation at first glance, by Robert P. Bedell; 
The challenge of implementing and operating under the Privacy Act in the largest 
public sector conglomerate--HEW, by Hugh V. O’Neill and John P. Fanning. 

Descriptors: *Invasion of privacy--Law and legislation / *U.S. Department of 

Health, Education, and Welfare. 


JOB ANALYSIS 
9-93 
Dunham, Randall B. 
The measurement and dimensionality of job characteristics. Journal of applied 
psychology, 61:404-409, August 1976. 
Data are from the author’s dissertation, University of Illinois. 
Descriptors: *Job factors / *Task analysis. 





9-94 Ie32 .Un760 
U.S. Department of the Navy. 
Occupational analysis for human resource development: a review of utility of the 
task inventory. Prepared by Brian E. Moore. Washington, Office of Civilian Manpower 
Management, 1976. 77p. (OCMM research report no. 25) 
Descriptors: *Task analysis--Evaluaton. 





JOB DESIGN 
9-95 
Barrett, Gerald V. and others. 
The relationship between individual attributes and job design: monitoring tasks. 
Springfield, Va., National Technical Information Service, 1975. 90p. (AD-A018-265) 
Performing organization: University of Akron, Department of Psychology. 
Descriptors: *Job design--Research / *Job satisfaction research / 
*Performance--Research. 


M-Fiche 


JOB ENRICHMENT AND ENLARGEMENT 
9-96 
Oldham, Greg R., J. Richard Hackman and Jone L. Pearce. 
Conditions under which employees respond positively to enriched work. Journal of 
applied psychology, 614:395-403, August 1976. 
Descriptors: *Job enrichment--Research / *Job satisfaction. 





9-97 

Umstot, Denis D., Cecil H. Bell, Jr., and Terence R. Mitchell. 
Effects of job enrichment and task goals on satisfaction and productivity: 
implications for job design. Journal of applied psychology, 61:379-394, August 1976. 


Descriptors: *Job enrichment--Research / *Goal setting / *Job satisfaction 
research. 


9-98 
Wanous, John P, 
Who wants job enrichment? S.A.M. advanced management journal, 44:15-22, Summer 1976. 
Descriptors: *Job enrichment / *Work values / Attitude surveys / White collar 
workers / Blue collar workers / Motivation / Employee attitudes. 


JOB EVALUATION 

9-99 

Bureau of National Affairs, Inc. 
Job evaluation policies & procedures. Prepared by Mary Green Miner. Washington, 
1976. 34p. (Personnel policies forum survey no. 113) 


Descripors: Surveys / Job descriptions / Planning / *Job evaluation--Methods / 
*Job evaluation--Administration. 





Ie32 .B89j 


JOB SATISFACTION 

9-100 

Quinn, Robert P. 
Overeducation and jobs: can the great training robbery be stopped? Washington, 
Educational Resources Information Center, 1975. 142p. (ED-1144-623) 


Paper presented at 83rd annual convention of American Psychological Association, 
Chicago, August 1975. 


Descriptors: *Job satisfaction / *Self-esteem / *Education--Economic aspects. 





M-Fiche 





LABOR FORCE 
9-101 
Blair, Larry M. 
Mechanisms for aiding worker adjustment to technological change; vol. 2, concepts, 
review of the literature, abstracts. Washington, Educational Resources Information 
Center, 1976? 444p. (ED-113-545) 
Performing organization: Utah University, Human Resources Institute. 
Descriptors: *Technological change / *Retraining / *Change, Resistance to. 


M-Fiche 


9-102 
U.S. Bureau of Labor Statistics. 


Length of working life for men and women, .... Washington, U.S. Govt. Print. Off., 
1976. (Special labor force report no. 187) 


Descriptors: *Life span, Productive--Statistics / *Women--Employment--Statistics. 


Ie224 .Uni7s No. 187 1970 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
9-103 
Aboud, Antone J. 


An idea whose time had come: a legislative history of Pennsylvania’s Public Employee 
Bargaining Law. Ann Arbor, Mich., Xerox University Microfilms, 1974. 227p. 
Doctoral dissertation, Cornell University, 1974. 
Descriptors: *Strikes / *Pennsylvania--Civil Service / *Labor-management 
relations--Law and legislation. 





M-Film 


9-104 
Cope, Ronald P. 
Labor=management relations within the Federal sector: its evolvement and 
application. Springfield, Va., National Technical Information Service, 1974. 119p. 
(AD-A017-571) 
Master’s thesis, Naval Postgraduate School, 1974. 
Descriptors: *U.S. Department of the Navy / *Labor-management relations / 


Unions--History / Labor-management relations--Administration / Labor-management 
relations--Laws. 


M-Fiche 


9-105 S/I 
Critical issues in police and fire negotiations. Arizona review, 25:1-8, April 1976. 
Contents: An introductory note, by James C. McBrearty; A firefighter’s viewpoint, 
by Jack Allen; A mediator’s viewpoint, by Mollie Bowers; A city managers viewpoint, 

by Edward A. Martin. 


Descriptors: *Labor-management relations / *Police / *Fire fighters. 


9-106 
Dlugacz, Efrem B. 
A comparative analysis of appropriate bargaining unit determination in the Federal 
and private sectors. Ann Arbor, Mich., Xerox University Microfilms, 1975. 42p. 
Master’s thesis, Cornell University, 1975. 


Descriptors: *Collective bargaining unit / *U.S. National Labor Relations Board / 
*Labor-management relations. 


M-Film 





LABOR=MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
9-107 
Federal Bar Association. 


Labor relations in the Federal government; a practice guide. Prepared by Committee 
on Collective Bargaining in the Federal Service. Washington, 1976. 188p. 

"Focusing primarily upon the procedural aspects of the many administrative 
proceedings which arise in different areas of labor relations in the Federal service, 
the Practice Guide represents an attempt to provide those groups and individuals 
interested in such matters a useful research and reference source." 

Descriptors: *Labor-management relations--Handbooks, manuals, etc. / 

Labor=management relations--Executive orders / Federal government / Unfair labor 

practices / Negotiation / Arbitration / Equal opportunity in employment / 

Appeals / *Labor-management relations--Administration. 





Te623 .F31L 





9-108 
Hollands, Roger G. 
The impact of public employee union activity on local governmental administration. 
Ann Arbor, Mich., Xerox University Microfilms, 1974. 320p. 
Doctoral dissertation, University of Maryland, 1970. 
Descriptors: *Unions / *Labor-management relations / *Personnel policies / 
Municipal government / Local government. 


M-Film 


9-109 
Industrial Relations Research Association. 
Proceedings of the twenty-eighth annual winter meeting, December 28-30, 1975, Dallas. 
Madison, Wisc., 1976. 295p. 
Partial contents: Chap. VI, Public service employment and public sector labor 
relations; chap. VII, Collective bargaining and comparability in the Federal service. 
Descriptors: *Labor-management relations--Addresses, essays, lectures / Labor 
supply / Compensation / Pay comparability / Collective bargaining / Unemployment 
compensation=--Economic aspects / Universities and colleges. 


Id213 .In2p 1975 


9-110 
Knight, Fred S. 
Organizing a public employer bargaining group. Municipal innovations (International 
City Management Association), +:1-4, April 1976. 
Describes experience of the Metropolitan Area Management Association (MAMA), a 


public employer bargaining group involving 20 jurisdictions in the Minneapolis-St. 
Paul suburban area. 


Descriptors: *Labor-management relations / *Local officials and employees. 


S/I 


9-141 
Lewin, David. 


Collective bargaining impacts on personnel administration in the American public 
sector. Labor law journal, 27:426-436, July 1976. 


Descriptors: *Collective bargaining / *Selection / *Promotion. 


9-112 
Meyer, John C., Jr. 


Discontinuity in the delivery of public service: analyzing the police strike. Human 
relations, 29:545-557, June 1976. 


Descriptors: *Police / *Strikes / *Models and modelmaking. 





LABOR-=MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
9-113 


National Academy of Arbitrators. 


Proceedings of the twenty-eighth annual meeting, Dorado Beach, Puerto Rico, April 
23-May 3, 1975. Washington, Bureau of National Affairs, Inc. 1976. 376p. 
Partial contents: Appendix C, Significant developments in public employment 





HD5481 .N21p 1975 


disputes settlement during 1974, by Arvid Anderson and Joan Weitzman. 
Descriptors: Alcoholic employees--Rehabilitation / Alcoholic employees--Personnel 
policies / *Arbitration--Addresses, essays, lectures / *Arbitrators / Employee 
Retirement Income Security Act of 1974 / Minimum wage / Discrimination / Australia 
/ Sweden / *Labor-management relations--Addresses, essays, lectures / Puerto Rico. 


9-114 

Peirce, Neal R. 
Public worker unions: ‘season of darkness.’ 
1976. 


Jerry Wurf, president of the American Federation of State, County and Municipal 
Employees is quoted: "It is the season of darkness for our union." 
Descriptors: *Unions--Recognition. 


Washington post, p. A19, August 2, 


9-115 

Rains, Harry H. 
Industrial relations in the public sector. 
Summer 1976. 


Descriptors: *Duty to bargain / *Scope of bargaining / *Labor costs / Municipal 
governments. 


Employee relations law journal, 2:94-102, 


9-116 
Singer, James W. 


Public employee unions groping for light in “season of darkness.’ 
reports, 8:1040-1041, July 24, 1976. 


Descriptors: *Collective bargaining. 


National journal 


9-117 
U.S. Federal Aviation Administration. 
Dealing with labor unions; a guide for FAA supervisors. 
Relations. 2d ed. Washington, 1976? 46p. 
Appendix 4: A systems model of the major Federal LMR process stages. 
Descriptors: *Labor-management relations--Handbooks, manuals, etc. / 
Supervisors--Responsibilities. 


Ie623 .Un473d 


Prepared by Office of Labor 


9-118 
Wurf, Jerry. 


Binding arbitration--the view of a public union. 
2:46-56, Summer 1976. 


Descriptors: *Binding arbitration / Government employees / Right to strike. 


Employee relations law journal, 





LABOR TURNOVER 
9-119 
Koch, James L. and Richard M. Steers. 


Job attachment, satisfaction, and turnover among public sector employees. Eugene, 


University of Oregon, Graduate School of Management and Business, 1976. 20p. 
(AD-A023-420) 


Performing organization: 
Business. 





1e698.9 .K81j 


University of Oregon, Graduate School of Management and 


Descriptors: *Labor turnover causes--Research / *Employee attitudes. 


LEADERSHIP 
9-120 
Allen, William R. and John A. Ruhe. 
Verbal behavior by black and white leaders of biracial groups in two different 


environments. Journal of applied psychology, 61:441-445, August 1976. 
Descriptors: *Leadership style--Research / *Afro-Americans. 


9-121 
Newland, Chester A. 


The bicentennial era public executive; two lectures on executive learning and 
responsibility for public leadership in American constitutional democracy. 
Charlottesville, Va., U.S. Civil Service Commission, Federal Executive Institute, 
1976? 25p. 
Descriptors: *Executives--Responsibilities--Addresses, essays, lectures / Federal 
government / Executives--Training / Federal Executive Institute / 
*Leadership--Addresses, essays, lectures. 


1e124.5 .N46b 


MANAGEMENT 
9-122 
Aplin, John C., Jr. and Peter P. Schoderbek. 
MBO: requisites for success in the public sector. 
15: 30-36, Summer 1976. 
Descriptors: *Management by objectives / *Public administration. 


Human resource management, 


9-123 
Modern management; ideas and issues, ed. by David R. Hampton. 2d ed. 
Dickenson Pub. Co., 1975. 307p. 
Reprints articles from various American periodicals. 


Descriptors: *Management--Addresses, essays, lectures / *Executives--Abilities-- 
Addresses, essays, lectures. 


Id22 .M72m 1975 
Encino, Calif., 


9-124 
Weihrich, Heinz. 


Management by objectives: does it really work? Michigan business review, 26:27-31, 
July 1976. 


Descriptors: *Management by objectives--Evaluation / Surveys. 


MINORITY GROUPS--EMPLOYMENT 
9-125 
Johnson, Michael P. and Ralph R. Sell. 


The cost of being black: a 1970 update. 
July 1976. 





American journal of sociology, 82:183-190, 


Abridged from a paper presented at the annual meeting of the American Sociological 
Association, San Francisco, August 1975. 


Descriptors: *Afro-Americans--Pay / *Afro-Americans--Employment / 
#A fro-Americans--Education. 





MOTIVATION 
9-126 
Homall, Geraldine M. A. 
The motivation to be promoted among non-exempt employees: an expectancy theory 
approach. Ann Arbor, Mich., Xerox University Microfilms, 1975. 191p. 
Master’s thesis, Cornell University, 1975. 


Descriptors: *Motivation research / *Promotion / *Women--Attitudes--Research / 
Expectancy theory. 


M-Film 


9-127 

Kopelman, Richard E. 
Organizational control system responsiveness, expectancy theory contructs, and work 
motivation: some interrelations and causal connections. Personnel psychology, 
29: 205-220, Summer 1976. 

Sample population in this research consisted of 399 engineers employed in three 
large companies, all of which espoused policies of rewarding employees on the basis 
of merit. 

Descriptors: *Expectancy theory / Engineers--Motivation / Meritorious increases / 

Performance / Employee attitudes / Job satisfaction / Organizational 

characteristics / *Motivation research. 


9-128 
Lied, Terry R. and Robert D. Pritchard. 


Relationships between personality variables and components of the expectancy-valence 
model. Journal of applied psychology, 61:463-467, August 1976. 
Descriptors: *Motivation research / *Expectancy theory / *Personality. 


9-129 
Mack, Harold. 


Some lessons in motivation. Supervisory management, 21:2-7, August 1976. 
Descriptors: *Motivation. 


9-130 

Oldham, Greg R. 
Job characteristics and internal motivation: the moderating effect of interpersonal 
and individual variables. Human relations, 29:559-569, June 1976. 


Descriptors: *Motivation research / *Performance / *Job satisfaction research / 
Employee attitudes. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-131 
Deutsch, Arnold R. 
The emerging WP human resources expert. Words, 5:10-11, Summer 1976. 
Descriptors: *Word processing personnel / Job titles / Vocational counseling. 





9-132 1e438.5 .H83h 
How career choices are made, ed. by Stephen G. Weinrach. New York, MSS Information 
Corp., 1975. 394p. 
Descriptors: *Occupational choice--Addresses, essays, lectures / *Vocational 
counseling--Addresses, essays, lectures. 





OLDER WORKER 
9-133 
Rosen, Benson and Thomas H. Jerdee. 
The influence of age stereotypes on managerial decisions. Journal of applied 
psychology, 61:428-432, August 1976. 
Descriptors: *Age discrimination / *Older worker--Employment / 
*Executives--Attitudes. 





ORGANIZATIONS 

9-134 

Drabek, Thomas E. and J. Eugene Haas. 
Understanding complex organizations. Dubuque, Iowa, W. C. Brown, 1974. 115p. 


Descriptors: *Organizations--Climate / *Organizational structure / *Human 
relations. 





Id72 .D78u 


9-135 


Id72.9 .M3im 1972-73 
Man and the future of organizations; 


1972-73 Franklin Foundation lecture series. 


Atlanta, Georgia State University, School of Business Administration, 1974. 57p. 
Partial contents: Organizations for the 1980°s, by William F. Whyte; Developing 
organizations for the future, by Chris Argyris. 


Descriptors: *Organizations--Theory / *Change, Organizational. 


9-136 

Steers, Richard M. 
Problems in the measurement of organizational effectiveness. Springfield, Va., 
National Technical Information Service, 1975. 31p. (AD-A018-709) 


Performing organization: University of Oregon, Department of Management. 
Descriptors: *Organizational effectiveness--Evaluation. 


M-Fiche 


9-137 
Thompson, James D. 
Organizations and beyond. Selected essays of ..., ed. by William A. Rushing and 
Mayer N. Zald. Lexington, Mass., Lexington Books, 1976. 299p. 
Includes complete bibliography of works by James D. Thompson. 
Descriptors: *Organization--Addresses, essays, lectures / *Organization-- 


Research / *Organizations--Theory / Decision-making / Organization--Bibliography / 
Organizational structure / Management / Industrial sociology. 


Id72.9 .T37ob 


OVERSEAS PERSONNEL 
9-138 
Cotton, John W. 
Par for the Corps: a review of the literature on selection, training, and 


performance of Peace Corps volunteers. Washington, Educational Resources Information 
Center, 1975. 487p. (E£D-110-672) 


Descriptors: *Overseas personnel--Selection / *Peace corps employees--Training. 





M-Fiche 


PARAPROFESSIONALS 
9-139 
Brown, Helen P. 
The paralegal profession. Howard law journal, 19:117-137, Spring 1976. 
Partial contents: The education, background and training of paralegals; The 


questions of accreditation and certification; The nature of the tasks and supervision 
of paralegals. 


Descriptors: *Legal assistants / *Attorneys. 





22 





PARTICIPATIVE MANAGEMENT 
9-140 
Gold, Charlotte. 
Employer-employee committees and worker participation. Ithaca, New York State School 
of Industrial and Labor Relations, Cornell University, 1976. 54p. (Key issues 
series no. 20) 
Descriptors: Works councils--History / *Works councils / *Decision-making / 
*Participative management / Job satisfaction / Productivity improvement. 





Te527 .G56e 


9-141 
Harrison, Paul. 
Humanizing factories. Human behavior, 5:40-43, August 1976. 
Descriptors: *Sweden / *Working climate / *Industrial democracy / Job 
enlargement’ / Automotive industry workers / Job enlargement. 


9-142 
McDonnell, Jack. 


Participative management: can its acceptance be predicted? Human resource 
management, 15:2=-4, Summer 1976. 


Descriptors: *Participative management--Research / *Decision-making--Research. 


9-143 
Melcher, Arlyn J. 
Participation: a critical review of research findings. Human resource management, 
15:12-21, Summer 1976. 
Descriptors: *Participative management--Research. 


PAY 
9-144 
American Society for Personnel Administration. 
1974-1975 Salary survey. Berea, Ohio, 1975. 32p. 
Descriptors: *Personnel directors / *Pay surveys. 


Te53 .P43Am3a 1974-75 


9-145 
Annas, John W. 
The "up-front" carat. Compensation review, 8:45-49, Third quarter 1976. 
Descriptors: *Bonus system / Motivation / *Incentive pay. 


9-146 
Armstrong, Michael. 
Principles & practice of salary administration. London, Kogan Page, 1974. 33ip. 
Partial contents: Valuing jobs; Internal evaluation and job grading; Performance 
appraisal; Total remuneration; Salary administration and inflation. 


Descriptors: *Compensation administration / *Job factors / *Performance 
evaluation / Pay systems. 


Ie52 .Ar5p 





PAY (Cont ‘d) 
9-147 
Brown, Gary D. 
How type of employment affects earnings differences by sex. 
99:25-30, July 1976. 
’ Study compares earnings of white men and white women who 
government, or themselves. 
Descriptors: *Pay rates / *Women--Pay. 


Monthly labor review, 


work for private firms, 


9-148 


Companies put a lid on white-collar pay raises. Business week, p. 42, August 2, 1976. 
Descriptors: *White collar workers / *Pay rates. 


9-149 
Ferber, Marianne A. and Anne Westmiller. 


Sex and race differences in nonacademic wages on a university campus. 
human resources, 11:366-373, Summer 1976. 


Study covers 4800 full-time, nonacademic employees at the Urbana-Champaign campus 
of the University of Illinois. 


Descriptors: *Pay rates / *Pay surveys. 


Journal of 


9-150 

Gordon, Nancy M. and Thomas E. Morton. 
The staff salary structure of a large urban university. 
11: 374-382, Summer 1976. 


Three analyses were made, using three job-classification systems. Subjects were 
3000 non-faculty employees of one university who held positions under 
approximately 225 job titles. 


Descriptors: *Pay rates / *Pay surveys / *Job titles. 


Journal of human resources, 


9-151 Ie52 .H38e 
Henderson, Richard I. 
Compensation management: 


rewarding performance in the modern organization. Reston, 
Va., Reston Pub. Co., 1976. 515p. 


Descriptors: *Compensation administration / *Reinforcement (Psychology) / 
Position classification / Performance evaluation / Job evaluation. 


9-152 
International Association of Assessing Officers. 


Assessment personnel salaries, August 1976. Chicago, 1976. 5p. 
Descriptors: *Assessors / *Pay surveys. 


Te53 .As3In8s 1976 


9-153 

Learmont, Carol L. and Richard L. Darling. 
Placement & salaries 1975: a difficult year. 
1976. 


Descriptors: *Librarians--Employment / *Librarians--Pay / Surveys / *Placement / 
Pay rates. 


Library journal, 101:1487-1493, July 





PAY (Contd) 
9-154 
Military retirees sue for pay. Federal times, 12:5, August 2, 1976. 


Descriptors: *Dual compensation / *Retirees, Military / *Reemployed annuitants. 


9-155 


Most workers edge ahead in race with inflation. U.S. news & world report, 81:55, 
August 2, 1976. 


Descriptors: *Pay surveys / *Pay increases. 


9-156 
New York (State) Public Employment Relations Board. 


Survey of salaries for firefighting personnel of paid fire departments in New York 
State. Albany, N.Y., 1976. 9p. 


Descriptors: *Fire fighters--Pay / *New York (State)--Civil service / 
surveys. 


Ie53 .F3N42s 1976 


*Pay 


9-157 
Rhyne, Charles S. and William S. Rhyne. 
National League of Cities v. Usery; tactics in constitutional litigation. ASPA news 
& views (American Society for Public Administration), 26:1+, August 1976. 
Descriptors: *Minimum wage--Law and legislation / *Labor laws and 
legislation--Cases / *Intergovernmental relations. 





9-158 
Smith, Ian. 


Why wage systems fail. Management today (Gt. Brit.), p. 44-45+, July 1976. 


Descriptors: *Measured daywork / *Incentive pay. 


9-159 
Tavernier, Gerard. 


German company sets equal pay standards for all employees. Compensation review, 
8:51-54, Third quarter 1976. 

Article condensed from International Management, December 1975. 

Descriptors: *Pay rates / *Germany (Federal Republic, 1949- ). 





9-160 
U.S. Congressional Budget Office. 
Defense manpower: compensation issues for fiscal year 1977. Washington, U.S. Govt. 
Print. Off., 1976. 56p. (Background paper no. 6) 
Descriptors: Military personnel--Pay / *Retirement benefits / *Pay policies / Pay 


increases / *U.S. Department of Defense / Recruitment / Retirement 
benefits--Costs. 


Te55 .Un39d 


9-161 
U.S. Department of Defense. 
Civilians in DoD: their productivity and compensation. Prepared by Program Analysis 
and Evaluation, Manpower Resources Division. Washington, 1975. 56p. (AD-A019-356) 
Descriptors: *U.S. Department of Defense / *Productivity / Pay comparability / 
*Pay surveys / Executives--Pay / Productivity improvement. 


Te55 .Un47c 





PAY (Cont’d) 
9-162 
Yukl, Gary A., Gary P. Latham and Elliott D. Pursell. 
The effectiveness of performance incentives under continuous and variable ratio 
schedules of reinforcement. Personnel psychology, 29:221-231, Summer 1976. 
Descriptors: *Pay research / *Incentive pay / *Reinforcement (Psychology). 


PERFORMANCE EVALUATION 
9-163 
Olney, Peter B., Jr. 


Performance review: pitfalls and possibilities. Supervisory management, 21:2-11, 
July 1976. 





Includes examples of three types of performance review forms--Personal review, 
Supervisors’ worksheet and Employee review. 


Descriptors: *Performance evaluation / *Appraisal interview. 


PERSONNEL ADMINISTRATION 
9-164 
Flippo, Edwin B. 
Principles of personnel management. 4th ed. New York, McGraw-Hill, 1976. 592p. 
Descriptors: *Personnel administration--Textbooks / *Personnel administration-- 
Case studies / Industry--Social aspects / Personnel departments--Administration / 


Organizational structure / Recruitment / Employee development / Compensation / 
Socialization / Health, Employee. 





Ie11 .F64p 1976 


9-165 
Hughes, Charles L. 


Existentialism in personnel management. 
1976. 


Descriptors: *Work values / *Employee attitudes. 


Personnel administrator, 21:11-15, July 


9-166 
U.S. Civil Service Commission. 


An introductory workshop in the onsite survey method of personnel management 


evaluation. Prepared by Bureau of Training, Personnel Management Training Center, 
1974. ev. (22AJd) 


Contents: Vol. 1, Instructor ‘s guide; vol. 2, Student workbook. 
Descriptors: *Personnel administration--Evaluation / *Training courses of study. 


Iei9 .Un35iw 


9-167 
Webb, Ronald J. 
Supportiveness: a recurring theme in organizational effectiveness. 
business review, 28:16-21, July 1976. 
Descriptors: *Organizational effectiveness / *Human relations / Reliability / 
*Employee-management relations / Responsibility / Respect / Management by 
objectives / Participative management / Communication in personnel management. 


Michigan 


PERSONNEL DEPARTMENTS 
9-166 


Hollingsworth, A. Thomas and Paul Preston. 


Corporate planning: a challenge for personnel executives. 
55: 366-389, August 1976. 


Descriptors: *Personnel departments / *Personnel directors / *Planning / 
Executives--Abilities. 





Personnel journal, 





PERSONNEL POLICIES 
9-169 
U.S. Department of the Interior. 
Help for the troubled employee. Washington, 1975. 57p. 
At head of title: Supervisors” guide; troubled employee program. 
Descriptors: *Alcoholic employees--Personnel policies / *Drug abusers--Personnel 
policies / Supervisors--Responsibilities / Federal government. 





Te568.5 .Un46h 


PERSONNEL RECORDS 
9-170 
Dyke, Ruth F. 


Data base master plan. Journal of systems management, 27:11-13, July 1976. 
Author is Data Base Administrator at the U.S. Civil Service Commission. 
Descriptors: *Personnel information systems / *Electronic data processing 
departments--Management / *U.S. Civil Service Commission. 





9-171 
Tronsen, M. Anders. 


Protecting personnel policy from further government regulation. Personnel journal, 
55:400-401+, August 1976. 


Descriptors: *Personnel records--Administration. 


PERSONNEL UTILIZATION 
9-172 
MacArthur, Don G. 


A management manpower inventory. Supervisory management, 21:32-34, July 1976. 
Descriptors: *Personnel inventory / *Personnel utilization. 





POSITION CLASSIFICATION 
9-173 
Classification and Compensation Society. 


An institute: improving the environment for integrity, (June 27, 1975); supplemented 
by the ... position and recommendations to the Civil Service Commission, April 1, 
1976. Washington, 1976. 28p. 

Partial contents: Viewpoint of the Civil Service Commission. Presented by John 
Lafferty, Deputy Director, Bureau of Personnel Management Evaluation, Civil Service 
Commission; Commission actions and plans to strengthen the integrity of the merit 
system. Presented by Frederick A. Kistler, Deputy Director, Bureau of Policies and 
Standards, Civil Service Commission; Ethics and integrity in public personnel 
administration, by 0. Glenn Stahl. 

Descriptors: *Position management / *Position classification / Personnel 

administration / *Civil service ethics / Civil service reform. 





Te22 .C56i 


9-174 
Tornow, Walter W. and Patrick R. Pinto. 


The development of a managerial job taxonomy: a system for describing, classifying, 
and evaluating executive positions. Journal of applied psychology, 61:410-418, 
August 1976. 

Table one lists 13 "management position description factors in terms of high 
scores on each dimension." 


Descriptors: *Executives--Position classification / *Job evaluation. 





POSITION MANAGEMENT 
9-175 
U.S. Civil Service Commission. 
Position management; resource application packet. Prepared by Bureau of Personnel 
Management Evaluation, Clearinghouse of Productivity and Organizational 
Effectiveness. Washington, 1976. Folder. 
Descriptors: *Position management--Bibliography / *Organizational effectiveness / 
*Job analysis / Job design / Cost effectiveness / Organizational structure. 





Ie29 .Un35p 


PRODUCTIVITY 
9-176 
Balk, Walter, Edgar Crane and Bernard Lentz. 


Motivating state government productivity improvement programs. Springfield, Va., 
National Technical Information Service, 1975. 134p. (PB-245-860) 


Performing organization: State University of New York, Graduate School of Public 
Affairs. 


Descriptors: *Productivity improvement. 





M-Fiche 


9-177 

Horton, Raymond D. 
Productivity and productivity bargaining in government: 
administration review, 36:407-414, July-August 1976. 


Descriptors: *Productivity / *Productivity bargaining / *New York (City)--Civil 
service. 


a critical analysis. Public 


9-178 
Lockwood, Howard C. 
Is productivity a dirty word? Manage, 28:4-7, July-August 1976. 


Descriptors: *Productivity improvement--Methods / *Motivation / Planning. 


9-179 
Parasuraman, R. 
Consistency of individual differences in human vigilance performance: an abilities 


classification analysis. Journal of applied psychology, 61:486-492, August 1976. 
Descriptors: *Performance--Research / *Ability. 


9-180 


Productivity & the self-fulfilling prophecy: the Pygmalion effect. Manage, 28:20-23+, 
July-August 1976. 


Descriptors: *Productivity improvement / Human relations / *Supervisors-- 


Attitudes / Learning, Psychology of / *Motivation theory / Communication in 
management. 


9-181 
Sherman, George. 


The Scanlon concept: its capabilities for productivity improvement. Personnel 
administrator, 21:17-20, July 1976. 


Descriptors: *Scanlon plan / *Productivity improvement. 





PROFESSIONAL EMPLOYEES 
9-182 


Conference Board, Inc. 


Unionization of professional societies. Prepared by Eileen B. Hoffman. New York, 
1976. 58p. (Report no. 690) 


Descriptors: *Professional employees--Unions / *Trade and professional societies. 


HD6508 .C76u 


9-183 
Hoke, William G. 
Equity for exempt personnel. Personnel administrator, 21:41-46, July 1976. 


Descriptors: *Professional employees--Pay / *Personnel policies / Grievances / 
Promotion. 


9-184 

Lee, Robert D., Jr. and Raymond J. Staffeldt. 
Educational characteristics of state budget office personnel. 
review, 36:424-428, July-August 1976. 


Descriptors: *Professional employees--Characteristics / *State employees / 
*Professional education. 


Public administration 


9-185 
Sessions, John A. 


Professionalism and unions. Washington, Educational Resources Information Center, 
1975. Tp. (ED-111-419) 

Paper presented at 94th annual meeting of American Library Association, San 
Francisco, June 29-July 5, 1975. 

Descriptors: *Professional employees--Unions. 


M-Fiche 


9-186 


S/I 
Seymore, Jim. 


What professionals really want from government. New engineer, 5:19-22, July-August 
1976. 

39% of the young professionals who responded to this survey would not accept 
government employment because of their feeling of frustration and disillusionment 
with government and government compensation policy. 

Descriptors: *Professional employees / *Civil service. 


PROMOTION 
9-187 
King, Richard A. and Cornelius J. O’Kane. 


The total examination environment: a successful police promotional experience. FBI 
law enforcement bulletin, 45:2-8, May 1976. 


Descriptors: *Promotion / *Police--Tests / *Performance evaluation. 


S/I 


9-188 
Kothari, Vinay. 
Promotional criteria: three views. Personnel journal, 55:402-405+, August 1976. 


Study considered promotion criteria as perceived by managers, unions and 
employees. 


Descriptors: *Promotion--Research. 





PUBLIC ADMINISTRATION 


9-189 JF540 .L52L 
Legislative staffing; a comparative perspective, ed. by James J. Heaphey and Alan P. 
Balutis. New York, Sage, 1975. 244p. 

Partial contents: Legislative information needs and staff resources in the 
American states, by H. Owen Porter; Characteristics of Congressional staffers, by 
Susan Webb Hammond; The evolution of California legislative staff, by Raymond Davis. 

Descriptors: *Legislative bodies. 





9-190 
Mossberg, Walter. 
Mail flap; some in postal service lay lack of efficiency to cost-cutting acts. Wall 
Street journal, 188:1+, July 28, 1976. 
Descriptors: *U.S. Postal Service--Administration / Postal employees / 


*Efficiency, Employment / Cost control / *Labor-management relations / Morale / 
Overtime work. 


9-191 
Nathan, Richard P. 


The "Administrative Presidency." Public interest, p. 40-54, Summer 1976. 
Descriptors: *Presidents--U.S. / *Bureaucracy / *Executives--Abilities. 


RELOCATION 
9-192 
Easing relocation shock. Industry week, 190:50-51+, August 2, 1976. 


Descriptors: *Relocation / *Employee counseling / Counselors--Responsibilities / 
Relocation--Administration. 


REMOVAL 
9-193 s/c 
Constitutional law: no hearing required prior to dismissal for cause of nonprobationary 
Federal employee. Minnesota law review, 59:421-435, December 1974. 
Descriptors: *Removal / *Federal employees--Civil rights / *Due process of law. 


9-194 
Frug, Gerald E. 
Does the Constitution prevent the discharge of civil service employees? 
of Pennsylvania law review, 124:942-1012, April 1976. 
Descriptors: *Removal / *Due process of law / Performance evaluation / Adverse 
actions / Civil service reform--History / *Federal employees--Civil rights. 


S/I 


University 


9-195 
McCoy, Robert C. 


Performance review: confronting the poor performer. 
21:12-16, July 1976. 


Descriptors: *Performance / *Removal / *Executives--Responsibilities. 


Supervisory management, 


RETIREMENT 
9-196 


Ie717 .D84u 
Drucker, Peter F. 


The unseen revolution; how pension fund socialism came to America. New York, Harper 
& Row, 1976. 214p. 


Descriptors: *Retirement--Finance / *Pension funds / *Social security. 
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RETIREMENT (Cont “d) 
9-197 Ie712 .N49r 1976 
New York (State). Permanent Commission on Public Employee Pension and Retirement. 
Report on the Permanent Commission on Public Employee Pension and Retirement Systems. 
New York, 1976. Iv. 
Descriptors: *Pensions / *Pension reform / *New York (State)--Civil service / 
Pension vesting / Retirement benefits--Costs / Disability benefits / Survivors’ 
benefits / Cost of living increases. 


9-198 
Parker, Donald F. 
The design and analysis of an expectancy theory model for predicting early 
retirement. Ann Arbor, Mich., Xerox University Microfilms, 1974. 206p. 
Doctoral dissertation, Cornell University, 1974. 
Subjects in this research were officers of the regular Navy. 
Descriptors: *Retirement--Early--Research / Military personnel--Retirement / 
*Expectancy theory--Mathematical models. 


9-199 
Patton, Carl V. 


A seven-day project: early faculty retirement alternatives. Policy analysis, 
1:731-753, Fall 1975. 


Descriptors: *Retirement--Compulsory / *College professors--Fringe benefits. 


9-200 
Skolnik, Alfred M. 
Private pension plans, 1950-74. Social security bulletin, 39:3-17, June 1976. 


Descriptors: *Pensions--Statistics / *Pension vesting / *Retirement age / 
Retirement--Disability / Survivors’ benefits. 


9-201 
Stevenson, Tom. 
In hock to pensions. New republic, 175:23-25, August 7 & 14, 1976. 
Descriptors: *Pension funds--Evaluation / *Pension financing--Evaluation / 
Federal government / Civil service / Pensions, Military. 


9-202 Ie711 .Un27f 1974-75 
U.S. Bureau of the Census. 


Finances of employee-retirement systems of state and local governments in 1974-75. 
Washington, 1976. 38p. (GF75 No. 2) 


Descriptors: State governments / Local government / *Pension 
financing--Statistics / Pension funds--Statistics. 


9-203 
Walker, James W. and Karl F. Price. 


Retirement policy formulation: a systems perspective. Personnel review (Gt. Brit.), 
5:39-43, Winter 1976. 


Descriptors: *Retirement age / *Personnel policies / Policy formulation. 





RETIREMENT (Cont‘d) 
9-204 
Wood, Norman J. 
The challenge to mandatory retirement. Labor law journal, 27:437-440, July 1976. 
Descriptors: *Retirement--Compulsory / *Age discrimination. 


SCIENTISTS AND ENGINEERS 
9-205 
U.S. National Science Foundation. 
Education and work activities of Federal scientific and technical personnel, January 
1974. Washington, U.S. Govt. Print. Off., 1976. 18p. (Reviews of data on science 
resources no. 27, May 1976, NSF 76-308) 
Descriptors: *Scientists--Characteristics / *Scientists--Employment--Statistics / 
*Engineers--Characteristics / *Engineers--Employment--Statistics. 





Ie172 .Un72e 


SELECTION 
9-206 
Hampton, David R. 
Selection and motivation. Human resource management, 15:22-29, Summer 1976. 


Author suggests "More attention ought to be given to motivation in selection." 
Descriptors: *Selection / *Tests / *Motivation. 


9-207 
Henriques, Donald A. 


For efficient hiring--be prepared with a system. 
August 1976. 


Exhibit 1 is a flowchart of a hiring system. 
Descriptors: *Selection / *Interviewing / *Tests, Performance. 


Supervisory management, 21:8-18, 


9-208 
Hill, Norman. 
An appraisal of Utah’s I.P.A. Bureaucrat, 5:203-209, July 1976. 


Descriptors: *Office workers--Selection--Evaluation / *Utahn / *Intergovernmental 
personnel programs--Evaluation. 


9-209 
Langdon, Charles W. 


New corporate policies on hiring former drug abusers. 


Michigan business review, 
28:22-26, July 1976. 


Descriptors: *Drug abusers--Personnel policies / *Selection / Surveys / Medical 
and physical examinations / Drug abuse--Treatment. 


9-210 
Learned, Karle E. 
Police selection procedures. Law and order, 24:68-72, July 1976. 


Describes Portland, Maine Police Department ’s selection procedure that 
elapsed time period of from 30 to 45 days. 


Descriptors: *Police--Selection / *Police--Tests. 


covers an 





SELECTION (Contd) 
9-211 1e438 .P63W58p 
White, Thomas W. and Peter B. Bloch. 


Police officer height and selected aspects of performance. Washington, D.C.? Police 
Foundation, 1975. 1420p. 


Descriptors: *Police--Selection / *Qualifications / *Performance. 


SUPERVISORS 
9-212 
U.S. Department of the Air Force. 
Development of possible guidelines to assist USAF employees transitioning to 
first-time supervisory positions. Prepared by Robert J. Sallee. Springfield, Va., 
National Technical Information Service, 1975. 241p. (AD-A017-2271) 
Descriptors: *U.S. Department of the Air Force / Supervisors--Training-- 
Programmed instruction / *Supervisors--Training--Research / Supervisors-- 
Characteristics--Research / *Supervisors--Responsibilities--Research / 
Supervisors--Training--Bibliography. 


M-Fiche 


9-213 
van de Vliert, Evert. 


Role conflict between supervisor and subordinate. Personnel review (Gt. Brit.), 
5:19-23, Winter 1976. 


Descriptors: *Role conflict--Research / *Supervisors--Characteristics / 
*Supervisors--Responsibilities. 


TESTS 

9-214 

Aiken, Lewis R., Jr. 
Psychological testing and assessment. 2d ed. Boston, Allyn and Bacon, 1976. 360p. 


Ie176 .Ai4p 1976 


Previous edition entitled: Psychological and educational testing. 
Descriptors: *Tests, Mental--Textbooks. 





9-215 S/I 
Barnabas, Bentley. 
Profile of a good police officer. Law and order, 24:32-34+, May 1976. 
Using an LEAA grant, the city of Wichita, Kansas hired a consulting firm to study 
tests and to establish a criterion of success against which to validate the tests. 
Descriptors: *Police--Tests / *Test validity / *Police--Selection / Equal 
opportunity in employment. 


9-216 
Distefano, M. K., Jr., Margaret W. Pryer and Stella H. Craig. 
Predictive validity of general ability tests with black and white psychiatric 
attendants. Personnel psychology, 29:197-204, Summer 1976. 
Descriptors: *Test validity / *Tests, Ability / Mental health technicians. 


9-217 Ie221 .D93d 
Durovic, Jerry J. 
Definitions of test bias: a taxonomy and an illustration of an alternate model. Ann 
Arbor, Mich., Xerox University Microfilms, 1975. 139p. 
Doctoral dissertation, State University of New York, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 5, November 1975, p. 2511-B. 
Descriptors: *Test bias--Research / *Tests--Construction. 
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TESTS (Cont “d) 
9-218 
Gordon, Michael E. and Lawrence S. Kleinman. 


The prediction of trainability using a work sample test and an aptitude test: 
direct comparison. Personnel psychology, 29:243-253, Summer 1976. 


Descriptors: *Tests, Mental / *Tests, Performance / *Tests, Aptitude / Trainees / 
Police--Training. 


a 


9-219 
Jones, Alan and Peter Whittaker. 
Testing industrial skills. New York, Halsted Press, 1975. 195p. 


Descriptors: *Tests--Administration / *Tests--Evaluation / *Tests, Ability / 
Tests--Scoring. 


Ie176 .J7it 


9-220 

Novak, Alys. 
Testing, testing at the U.S. Civil Service Commission. 
Employees Association), 51:22-25, June 1976. 


Interview with Dr. Lorraine Eyde, a personnel research psychologist at the U.S. 
Civil Service Commission. 


Descriptors: *Tests--Construction / *U.S. Civil Service Commission. 
Research and Development Center / *Occupations. 


IEA news (Intergovernmental 


Personnel 


9-221 
Turner, David R. 


Civil service handbook; how to get a civil service job. 6th ed. 
Co., 1975. 128p. 


Includes practice questions for positions in Federal, state and local governments. 
Descriptors: *Tests / *Civil service / *Applications for positions. 


Ie182 .T85es 1975 


New York, Arco Pub. 


9-222 
Wonderlic, E. F. & Associates. 


Supplement to a selected, annotated bibliography for the Wonderlic Personnel Test, 
1970-71. (Northfield, I11.] 1972? 


Descriptors: *Wonderlic Personnel Test--Bibliography. 


Ie221 .W84s 1970-71 


TRAINING 
9-223 


ITe427 .B38h 
Beck, Harry L. 


The history and development of the Federal College Work-Study Program. Ann Arbor, 
Mich., Xerox University Microfilms, 1975. 236p. 


Doctoral dissertation, University of Kentucky, 1975. 

Abstracts International, vol. 36, no. 9, March 1976, p. 5851-A. 
Descriptors: Work-study programs--Evaluation / *Work-study programs--History / 
Education, Higher--Finance / *Work-study programs--Finance / *Work-study 
programs--Law and legislation / Federal government. 


Abstracted in Dissertation 








9-224 
David, Bernice F. 
LEAP, in the right direction. Worklife, 1:8-13, August 1976. 
Descriptors: *Construction industry / Apprenticeship / *Women--Training / 


*Minority groups--Training / Women--Career opportunities / Minority groups--Career 
opportunities. 





TRAINING (Cont‘d) 
9-225 
Human Resources Research Organization. 


Bibliography of publications and presentations during FY 1975. Alexandria, Va., 
1975. 34p. 


Ie418.9 .H88b 1974-75 


Descriptors: Handicapped--Employment / *Employee development--Bibliography / 


Employee development--Research / Employee--Attitudes / Leadership / Performance 
evaluation. 


9-226 
Northeastern University. 


Undergraduate programs of cooperative education in the United States & Canada. 
Boston, Mass. 1976. 58p. 


Descriptors: *Work-study programs--Directories / Canada. 


Ref. Ie427 .N81u 1976 


9-227 
U.S. Department of Labor. 
Teaching safety and health in the workplace; an instructor’s guide. 
Govt. Print. Off., 1976. 36p. (OSHA 2255) 
Descriptors: *Instructors--Training--Handbooks, manuals, etc. / *Safety 


education / Health, Employee / Learning theories / *Training methods / 
Teaching--Aids and devices. 


Te558 .Un44t 


Washington, U.S. 


9-228 
U.S. Department of the Navy. 
Training Requirements and Information Management System (TRIM). Prepared by Office 


of Civilian Manpower Management. Washington, 1976. 1v. (OCMM instruction 12410.2A) 
Descriptors: *U.S. Department of the Navy / *Personnel information 


systems--Handbooks, manuals, etc. / Personnel officers--Training / Automatic data 
processing personnel--Training. 


Te414 .Un76t 


TRAINING EVALUATION 
9-229 
Ball, Samuel and Scarvia B. Anderson. 





M-Fiche 


Practices in program evaluation: a survey and some case studies. Springfield, Va., 
National Technical Information Service, 1975. 150p. (AD-A017-096) 

Performing organization: Educational Testing Service. 

Descriptors: *Program evaluation / State governments / Local government / U.S. 


Department of Defense / Surveys / *Training evaluation / Program evaluation--Case 
studies. 


9-230 
Burkholder, R. C. 
Training evaluation; an encounter. Bureaucrat, 5:227-234, July 1976. 


This satire of training evaluation in the imaginary government agency, Department 
of Disasters and Ordeals (DODO) includes questionnaires. 
Descriptors: *Training evaluation--Anecdotes, facetiae, satire, etc. 


9-231 
Goslin, R. C. 
Defining contexts and procedures for effective evaluation of course programmes. 
International review of administrative sciences, 42:59-67, no. 1 1976. 
Partial contents: Rigour and levels of evaluation; Constructing evaluation 
measures; Evaluation roles; Agents for evaluation; Imposing controls. 
Descriptors: *Training evaluation. 





UNEMPLOYMENT COMPENSATION 
9-232 
Sorrentino, Constance. 


Unemployment compensation in eight industrial nations. 
99:18-24, July 1976. 


Descriptors: *Unemployment compensation. 





Monthly labor review, 


UPWARD MOBILITY 
9-233 
EDCON Associates. 
Operation Breakthrough, 1973-1974. Final evaluation report; and fourth quarterly 
progress report for Operation Breakthrough. Washington, Educational Resources 
Information Center, 1974. 57p. (ED-110-729) 
Operation Breakthrough was an experimental demonstration project to upgrade 
Spanish-speaking workers in entry-level factory jobs. 
Descriptors: *Spanish-speaking Americans / *Upward mobility. 





M-Fiche 


WOMEN--EMPLOYMENT 
9-234 
District of Columbia. Commission on the Status of Women. 
Eighth annual report. Washington, 1975. 39p. 
Descriptors: *District of Columbia--Civil service / *Women--Training / 
*Women--Employment / Appointments / Day care centers / Offenders--Rehabilitation. 





Te154 .D63a 1975 


9-235 


Doing well in consumer affairs. Business week, p. 120+, August 16, 1976. 
Descriptors: *Women executives. 


9-236 
Gallese, Liz R. 


Going it alone. Juggling kids and job are routine for mother who is a breadwinner. 
Wall Street journal, 188:1+, July 27, 1976. 


Descriptors: *Mothers--Employment / *Women--Discrimination--Economic aspects / 
Women--Attitudes toward. 


9-237 
Kahne, Hilda. 


The women in professional occupations: new complexities for chosen roles. National 


Association for Women Deans, Administrators, & Counselors journal, 39:179-185, Summer 
1976. 


Descriptors: *Women professional employees / *Part-time work. 


S/I 


9-238 
Otten, Alan L. 
Two-career couples. Wall Street journal, 188:10, July 29, 1976. 
Descriptors: Personnel policies / Role conflict / *Adjustment (Psychology) / 
Attitude change / *Married women / *Women employees. 





WOMEN--EMPLOYMENT (Cont‘d) 

9-239 

Redgrove, June. 
Sex differences in information processing: a theory and its consequences. Journal 
of occupational psychology, 49:29-37, no. 1 1976. 

Author argues that "there are some differences between men and women which have 
serious implications for employment and that, rather than defeating the cause of 
sexual equality, an understanding of them is essential to its success." 

Descriptors: *Women--Discrimination / *Women--Characteristics. 





9-240 


A symposium: women in public administration. Public administration review, 36:347-389, 

July-August 1976. 
Contents: Introductory comments, by Nesta M. Gallas; The women’s movement in 

ASPA, by Joan F. Bishop; Women at the top: selected profiles, by Andrea Stoloff; 
Women in top jobs: an opportunity for Federal leadership, by Debra W. Stewart; The 
status of women in the United States, 1976: still looking for justice and equality, 
by Mary M. Lepper; Establishing affirmative action goals for women, by Peggy 
Newgarden; New roles for professional women: skills for change, by Nancy R. Hooyman 
and Judith S. Kaplan; The coming death of administrative man, by Kobert B. Denhardt 


and Jan Perkings; A case study on the impact of public policy affecting women, by 
Jennifer D. Oldfield. 


Descriptors: *Women executives / *Affirmative action / *Women--Attitues toward / 
*#Women--Career opportunities / *Women--Discrimination / *Public administration. 


9-241 
U.S. National Technical Information Service. 


The role of women in the workforce; a bibliography with abstracts. Prepared by Mary 
E. Young. Springfield, Va., 1975. 1871p. (NTIS/PS-76/0103) 
Includes abstracts of reports published from 1964 to February 1975 concerning 


Ie154.9 .Un73r 


selection, qualifications, pay, motivation and labor force participation of women. 
Descriptors: *Women--Employment--Bibliography. 
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